HEALTH-MOR

An HMI Industries Inc. Company

N.V. Euro-Queen

Att. Mr. Hans Verhaeghe
Stapsteenweg 6a

9070 Destelbergen Belgié

Strongsville, 21-09-2010

Dear Mr. Hans Verhaeghe,

On behalf of Health-Mor Industries let me welcome you to FilterQueen! This letter serves as a
confirmation that you have been appointed as an Authorized FilterQueen Service Center.
As an Authorized Serviced Center you will receive numerous benefits including:

o Referred customers from our FilterQueen.com website

* In-store signage, window decals

e Unigue products not available to regular vacuum stores

e Service Manual

e Special promotions

e Ability to have Health-Mor send promotions on your behalf to FilterQueen customers in your area.
* Ability to use FilterQueen trademarks and logos for marketing purposes.

Enclosed you will find a disc containing FilterQueen trademarks and logos for your use ONLY in
connection with the service/sale of FilterQueen brand products, specifically. You may use these logos as

long as you remain an Authorized FilterQueen Service Center in good standing.

We look forward to working with you and together helping FilterQueen Customers get the most from their
FilterQueen products.

Sincerely,

ClZ ol
,-‘j//(,tw.ﬁ

Jacqueline A. Purcell

Vice-President Aftermarket Products

Phone: 800-760-4644 « www filterqueen.com * Fax: 440-846-7899

HEALTH-MOR WORLD HEADQUARTERS: 13325 Darice Parkway: Unit A « Strongsville, Ohio 44149 USA




